YTBepxkaeH pemenneM OOIIecTBEHHOTO COBETa
P MUHUCTEPCTBE COLIMAIBHOIO Pa3BUTHS, ONIEKU
U noneuutenbcTBa MpkyTckoit odiaactu

ot «31» auBaps 2014 rona

(mpotokoia Ne 6 ot 31 ssaBapst 2014 rona)

IHopsinoxk

MMpoBEACHUA He3aBMCHUMOI OLIEHKH KauecTBa 0Ka3aHUs YCIOyr opranm3anusMu

CONMAJIBLHOTO 00cay:xuBanus Upkyrckoi od1acTu

1. O01muMe moJIoKeHus

1. Hacrosmuii Tlopsimok mpoBeneHHs HE3aBUCUMOM OILIGHKHM KayecTBa OKa3aHMS

YCIyT OpraHu3alUs MU COLHUANBHOrO oOCTyxuBaHus MpkyTckoit obmactu

pa3pa60TaH B COOTBCTCTBHUHU C HOPMATHUBHO-IIPABOBBIMU dAKTaMHU:

®enepanbhblii 3akoH OoT 21.07.2014 roma No256-03 «O BHeceHHH
U3MEHEHUN B  OTACNIbHBIC 3aKOHOAATENbHBIE aKThl Poccuiickoit
denepanuu MO0 BONPOCAM IMPOBEACHUS HE3aBUCUMOW OLIEHKH KauecTBa
OKa3aHUs yCIyr OpraHu3ainusiMu B cdepe KylabTypbl, COLHAIBHOTO
00CITy>KMBaHMS, OXPAHbI 3/TOPOBbS U 0OPa30BAHUS»

VYka3 IIpesunenta Poccuiickoit @eaepanun ot 7 mas 2012 r. Ne 597 «O
MEpPONPUATUAX MO  pealu3alldd  TOCYIapCTBEHHOW  COIMAIbHOMN
MOJIUTUKN

[MTucemo Muntpyna Poccun Nell-3/10/11-5546 ot 26 centsiops 2014 r.
«O HampaBleHUM PEKOMEHAYEMOI'O TIEPEYHS  MEPOINPHUATHM  I10
opraHuzanuMu TmpoBeneHus B cyObekre Poccuiickoit ®enepamuu
HE3aBHCHUMOM OIICHKM KaueCTBa OKa3aHHUs YCIyT OpraHu3aIusMu B cdepe
KyJIbTYpBl, COIMAIBHOTO  OOCITY)KWBAaHHS, OXPaHbl 370POBbS W
o0pa3zoBaHUs»

[Ipukaz Muntpyna P® ot 30.06.2014 No 425H «OO yTBepkAEHUU
[IpruMepHOro TIONOXKEHHUSI O TMOMEUYUTEIbCKOM COBETE€ OpraHu3aluu
COITMAIBHOTO OOCITY>KUBAHUS»

npuka3 Muntpyaa Poccum or 8 nexabps 2014 r. Ne 995n «O6
YTBEPXKJICHUN TIOKa3aTeNiel, XapaKTepu3yIIHuX OoOmue KpUTEepUu
OLICHKM KauecTBa OKa3aHUsl YCIyr OpraHu3alUsMU COIMAIBHOIO
00CITyKUBAHUS

[Toctanosnenue IlpaButenbctBa PO Nel239 ot 24 nHos0ps 2014 roxa
«O0 yTBepXIEeHUU TPaBUJ pa3MEIleHUs] U OOHOBJICHUS MH(OPMALIUKU O
MOCTABIIMKE COLMAIBHBIX YCIyT Ha O(HIMAILHOM CalTe MOCTaBIIUKA



COLIMATIBHBIX YCIYr B MH(POPMALMHOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH
«HTepHETY,

e Jlpukaz Muntpyna Poccum Ne886 ot 17 Hosa0ps 2014 r. «O06
yrBepxkaeHun  [lopsinka  pa3MemieHuss Ha  opUUMAIBHOM — calTe
IIOCTABIIMKA COLIMAJIBHBIX yCIIyT B UH(POPMaIMOHHO-
TEIEeKOMMYHHUKAIMOHHOU ceTn «MHTepHeT» 1 00HOBIEHUS HHPOPMALINH
00 95TOM TMOCTaBIIMKE (B TOM 4YHCIE COJIEpXKaHUS YKa3aHHOU
uHbopMali U GOpMBbI ee MPEAOCTABICHUS )»

2. HezaBucumas oleHKa KadyecTBa OKa3aHMS YCIYT OpPraHU3alUSIMU COIHAIIBEHOTO
obciyxuBanus Mpkyrckoil o0iactu siBisieTcsl O1HON U3 (OpM OOIIECTBEHHOTO
KOHTPOJISL U MPOBOAUTCS B LENSIX MPEIOCTABICHUS MOIYYaTENISIM COLMAIbHBIX
ycIyr UH(POpMAUU O Ka4eCTBE OKa3aHUS yCIyr OPraHU3alMsIMHU COLUATIbLHOTO
00CITy’KMBaHMSI, a TAKXKE B 1IEJIAX MOBBIIIECHUS Ka4e€CTBA UX AESITEIbHOCTH.

3. HeszaBucumas oleHKa KauecTBa OKa3aHMs YCIYT OpPraHU3alUSIMU COIHAIBHOTO
00CIIyKMBaHUs NPEIyCMAaTPUBAET OLICHKY YCJIOBHMH OKa3aHMs yCIyr 0 TaKUM
OOUIMM KpUTEPHUSIM, KaK OTKPBITOCTb M JOCTYNHOCTb HHpOpMauuu 00
OpraHM3allMd  COLMAJIBHOIO  OOCHYXHBaHUS; KOM(OPTHOCTH  YCIIOBUH
NPEOCTaBICHUS! COLUANBHBIX YCIYT W JOCTYMHOCTh WX TOJY4YEHHs; BpeMs
OKMJAHUS TPEJOCTaBICHUS COLMAIBHOM YCIYrd; JOOpOXKEIaTeIbHOCTD,
BEXJIMBOCTb, KOMIIETEHTHOCTh PAO0OTHUKOB OpraHu3alui  COLMAIbHOIO
00CITy’KUBaHMS; yIOBIETBOPEHHOCTh KAU€CTBOM OKa3aHUS YCIYT.

4. He3aBucuMas OIleHKa KayecTBa OKa3aHUs YCIyr OpraHU3alUsIMH COLUAIbHOIO
oOCIy>KMBaHHSI TMPOBOAUTCS B OTHOUIEHUM OpraHU3alUdi  COLUUAIBHOIrO
oOCIIy’)kKMBaHMs, HaXoAsIUXcs B BeaeHMH Mpkyrckoir obnactu, JIpyrux
OpraHu3aldii COLUMAIBLHOrO OOCIYKMBaHUS, B YCTaBHOM KalluTaje KOTOPBIX
noist UpkyTckoi 001acTH B COBOKYITHOCTH NPEBBIIIAET MATHAECAT MPOLEHTOB,
a TaKK€ B OTHOILIEHMM MHBIX HErOCYJApCTBEHHBIX OpraHU3alMil COLUAIBHOIO
oOCIy>KMBaHMS, KOTOpPHIE OKAa3bIBAIOT T'OCYIAapCTBEHHbIE, MYHULUIAIbHBIE
COLIMAJIBHBIE YCITYTH.

Il.  Aaroputm npoBeaeHHusI HE3AaBUCUMOM OIl€HKH

5. HesaBucumas oreHka KadecTBa OKa3aHUS yCIyT OPTaHHU3AIUSIMU COIUATBLHOTO
OOCTY’>KMBaHHSI MPKYTCKOW OOJACTH, OpraHu3yeMasi OOIIeCTBEHHBIM COBETOM
NP MHHHCTEPCTBE COITMAIBHOTO PAa3BUTHS, OINEKH H IONEYUTEIHCTBA
UPKYTCKOM 00JIaCTH MPOBOAMTCS B OTHOIICHWUH OPTraHHW3alldd, 3aHUMAIOIIUX
BEpXHUE MO3UINK peTuHra 1 pa3 B 3 roga, cpeHre MO3UIMHN peiTrHra — 1 pa3
B 2 TO/1a, 3aHUMAIOIIUX HIDKHHUE IMO3UIINH PEUTHHTA — €KETOTHO.



. He3aBucumass oOneHka KayecTBa MPEJOCTABIECHHUS  COLMAIBHBIX  YCIYyT
OpraHu3alisIMH COLMAJIBLHOTO OOCITY>KMBAaHUS TPOBOJUTCS HA OCHOBAHHUH
KpuTepueB B cooTBeTcTBUH ¢ [Ipunoxernem Nel k HacTosIeMy MOPSIIKY
OO1ecTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOM OLIEHKH OKa3aHUs yCIyT
OpraHu3alysIMHU COLUATIBLHOTO 00CTY>KUBAHUS:

ONPEACNAIOT TEPEeYHH OpraHu3alii  COLMAJBbHOrO  OOCHy)KMBaHUS, B
OTHOIIEHUH KOTOPBIX MTPOBOJIUTCS HE3aBUCUMAs OIICHKA;

YCTaHABJIMBAIOT NMPU HEOOXOAMMOCTH KPUTEPHUM OLIEHKHM KauyecTBa OKa3aHMs
YCIYr OpraHu3alysMU COLMAIBHOTO OOCHYKMBaHMS (IIOMOJHUTEIBHO K
YCTaHOBJIEHHBIM OOLTUM KPUTEPUSIM);

OCYHIIECTBJISIIOT ~ HE3aBUCHMYIO  OLIGHKY  KayecTBa  OKa3aHUs  YCIyr
OpPTaHM3AIMSIMH  COLIMAJIBLHOTO OOCTYXHBaHUS C y4yeToM HH(pOpPMAIUH,
IPEJICTaBIEHHOM OIepaTopoOM;

NPENCTABISIIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIM (pefepanabHblil OpraH
WCITOJIHUTENIbHON BJIACTH, YINOJIHOMOYEHHBIE OpraHbl CyObEeKTOB Poccuiickoi
®denepanvy, OpraHbl MECTHOT'O CAMOYIPABJICHHS PE3yJbTaThl HE3aBUCHUMOM
OLICHKM  KauecTBa  OKa3aHWd  YCIAYyr  OpPraHU3alMsIMU  COLMAIBHOIO
OOCTY)KMBaHHS, a TaKXkKe TMPEIOKEHUsT 00 YIy4dIIeHMH KadecTBa UX
NeSITENbHOCTH.

OpraHusanueii-onepaTopoM 1O IMPOBEACHUID HE3aBUCUMOM  OLEHKM B
COOTBETCTBHUM C YTBEPXKIEHHBIM TOCYIapCTBEHHBIM 3aJIaHUEM  SIBIIAETCS
00JJaCTHOE TOCYAapCTBEHHOE OOJKETHOE YUYPEKIECHUE JOMOIHUTEIBHOIO
npo¢eCCUOHAIBHOIO0 00pa30BaHUs «Y4eOHO-METOAMUYECKUNA LIEHTP Pa3BUTHUS
COITMATILHOTO OOCITY>KUBAHUS.

Co6op nndopmaruu 00 OpraHU3aKUIX COUATBLHOTO OOCTYKUBAHHS TIPOBOIUTCS
B 1-3 kBaprase Tekymero ronaa. Ilpu mpoBeneHUM HE3aBUCUMOM OILEHKH
KauecTBa OKa3aHUS yCIAYr OPTaHM3alMsIMH COLMATBHOIO OOCTy>KUBaHUS
UCTIONIb3yeTcs 001enocTynHas uH@opmaius 00 OopraHU3alMsIX COIHATHHOTO
oOcCyKMBaHMs, pa3MellaeMast TaKxke B (POpMeE OTKPBITHIX TAHHBIX.

10. Coop wuHbopmamuu 00 OpraHU3aANMSIX COIUATHHOTO  OOCITYKUBAHUS

OCYIIECTBIISIETCS CIAEAYIOUUMH CIIOCOOAMM:
e AHanu3 caiToOB OpraHu3aIuii COIUAIbHOI0 00CTYKUBAHUS
e AHamu3  pe3ynbTatoB  OINEHKA  A(HGEKTUBHOCTH  JIEATEILHOCTH
YUPEKICHUM COITMAJILHOT'O 00CITyKUBaHMUS, MIPOBOTUMOM
MUHHUCTEPCTBOM COLMAJIBHOTO Pa3BUTHUSA, OINEKH U TOMEUUTEIIbCTBA
Hpkyrckoit obmactu



e AHanu3 pe3yJIbTaTOB MOCEIICHUS YUPEXKACHUIN YleHaMu OOIIECTBEHHOTO
COBETa IPU MHUHUCTEPCTBE COLMAJIBHOILO pPAa3BUTHs, ONEKU M
noneuutenbcTBa UpkyTckoit odmactu

e [lpoBeaeHne u aHaau3 ompoca TIpaxaaH, a TakkKe B MHTepecax
OO0CITy)KMBaeMbIX TpakaaH (IIPU HEJAEECIOCOOHOCTH, a TakKXke B
UHTEpecax JieTeil) ompoca YIEHOB IMOMNEYMUTENbCKUX  COBETOB,
POJICTBEHHUKOB TOJIy4aTesled COLUMalbHBIX YCIYI, MpEACTaBUTEIEH
OpPraHoOB CHCTEMbI TPOPHUIAKTUKA

e AHanu3 pe3ylbTaTOB MHTEPHET-OMPOCOB

e AmHanu3 pe3yJbTaTOB JO3BOHA B YUYPEXKACHUSA IO NPUHLMIY «TaWHBIA
NOKYIIATEIb)

11.PekoMeHlyeMBIl MepeyeHb BONPOCOB ISl MPOBEAEHUS ONpoca TIpakaaH
yctaHoBieH [Ipunoxxenuem Ne2 k HactosieMmy [lopsaky.

12.B ciydae HEMOJIHOW MM HEIOCTOBEPHOM pa3MelieHHOW nHGOpMaIlui Ha calTe
OpraHu3allid OpTraHU3alUsA-ONEepaTop OCYHIECTBIsAET cOOp HHPOpMALMH O
NEATENbHOCTA OpraHu3allii IMYyTEM HalpaBJjEHUs 3allpOCOB B MHUHHUCTEPCTBO
COLIMAJILHOTO Ppa3BUTHUA, ONEKM M moneuutenbcrBa Wpkyrckoid oOnactu ¢
yKa3aHUEM NPUYMH 3a1poca.

13.AHanu3  pe3ynbTaToB  NOJYYEHHOM  HH(OpPMAlMKM  OCYILECTBIIAETCS
OpTraHM3alMeN-0IepaTopoOM B CPOK HE mo3gHee 1 OKTAOps TeKylero rojga u
HaANpaBJISIETCSl Tpe/iceaTeNto OOIIECTBEHHOIO COBETa MpPU MUHUCTEPCTBE
COLIMAJIBHOTO OOCIIY)KMBaHUSI ONEKH M IOINEYUTENbCTBA B BHUJE TEKCTOBOM
UHGOPMAIIHN U CBOJTHON PEUTUHTOBOM TaOIUITHI

14.0061ecTBEeHHBIN COBET TPU MUHUCTEPCTBE COLMATBHOIO 00CIYKHUBaHUs, ONEKH
U TONEYUTENbcTBa VIPKYyTCKOM 00J1aCTH MPOBOIUT OLIEHKY MPEICTaBICHHBIX
MaTEpUAJIOB U YTBEPKJAET PEUTHUHT YUPEKICHUN COLUMATBHOTO 00CITYKUBAHUS
Hpkyrckoii o01acTu u HampasisieT HHGOPMAITHIO O pe3yIbTaTaX HE3aBUCUMOU
OLICHKM B MHHHCTEPCTBO COLMAIBHOIO PAa3BUTHUS, ONEKH W IONEYUTEIHCTBA
Hpkyrckoit obnactu

15.ITocTynuBuIas COOTBETCTBEHHO B MUHUCTEPCTBO COLIMAIBHOI'O PAa3BUTHS, OITEKU
u rnoneuntenbcTBa HMpkyrckodt oOnactu  wuHbOpMmalus O pe3yibTaTax
HE3aBUCUMOI OLIEHKM KayeCTBa OKA3aHUs yCIyI' OPraHHM3alUsIMH COLUAIBLHOTO
OOCTY>KMBAHHS TOMJICKUT 00S3aTEIHLHOMY PACCMOTPEHHUIO  YKa3aHHBIMHU
OpraHaMu B MECSIYHBIA CPOK M YYHMTHIBAETCA MMH IPHU BBIPaOOTKE MEp IO
COBEPILIEHCTBOBAHHIO JEeSATEIbHOCTH OopraHu3auui COLIMAJIBHOT O
00CITyKUBaHHUSI.

16.ndopmanus o pe3ynbraTax HE3aBHCUMOM OIICHKM KauecTBa OKa3aHUS YCIyT
OpraHu3alysIMH COIUATIBLHOTO OOCTY>KUBAHUS Pa3MEIIAeTCsl COOTBETCTBEHHO:



¢ MUHHUCTEPCTBOM COLUAIBHOIO PA3BUTHSA, ONIEKU U TOIeunTeNnbcTBa MpKyTCcKon
ob0nacTu Ha O(DUIMATEHOM calTe W O(UIIMATIEHOM CalTe I pa3MEnIeHUs
uHOpMaLMK O TOCYJAPCTBEHHBIX U MYHMITUIAIBHBIX YUYPEKICHUSX B CETH
«HTepHET?.

e Opranuzaiuein-onepaTopoM Ha cailTe OpraHu3aluu

e VYyYpexJIeHUSIMHU COIMATLHOI0 OOCTYKMBAHUS HA CaliTe yupexKIeHUN.

17.MUHUCTEPCTBO COLIMAIIBHOTO Pa3BUTHSI, ONEKU U MOMEYUTENhCTBA VpKyTCKOM
00J1aCTH ¥ OpPTaHU3AIHMH COIMATLHOTO 0OCITYKHBAHUS 00ECIIEUNBAIOT HA CBOUX
opuIUaNbHBIX caliTax B ceTu «VIHTepHET» TEeXHUYECKYI0 BO3MOXKHOCTH
BBIPOKCHUS MHEHUM MOJydaTeasIMHU YCIyr M MHBIMU TpakJaHaMH O KayeCTBE
OKa3aHWsl ATUX YCIyr. Pe3ynbTaThl HMHTEPHET-ONMPOCOB YUUTHIBAIOTCA MPHU
aHaJIN3€ PE3YyJIbTATOB OMPOCOB.

18.KoHTpoap 3a coONIOJEHHEM TMPOIEAYyp MNPOBEACHUS HE3aBUCUMOW OIEHKH
KauecTBa OKa3aHUsl YCIYr OpraHu3alusMU COLMAIBHOTO OOCITY>KUBaHUS
OCYIIECTBIISIETCSI B COOTBETCTBUM C  3aKOHOAATEIBCTBOM Poccuiickon
Denepanum.



[Tpunoxenue Nel
YTBEPXJIEHbBI

npuka3zom Muntpyna Poccun
ot 8 nexabps 2014r. Ne995u

IMoka3zaTesn, XapakTepu3youue 001Me KPUTEPHUH OLIEHKH
KA4eCTBA OKA3aHUA yCJIYI OPraHNu3alusAMyU COUMATBLHOI0 00CIY:KUBAHUS

No Ennnuma 3HaueHue [IpuMeneHune nmokaszarenen npu
/I U3MEpEHUS MOKa3arTess B OIICHKE Ka4yeCcTBa OKA3aHMS YCIYT
Iokazarenn (xapaxTe- Oastax OpraHHU3aIUsIMH COI[UATBHOTO
PHUCTHKA) 00CITyKUBaHUS
MOKa3aTess CTaIo- MoJIycTa- | HaJOMHOU
HapHOU UOHAp- (bopMbI
(hopMBI HOM 00CITyXH-
o0CITyXu- hopmbI BaHUS
BaHUs o0cIy)u-
BaHUs

|. Iloxa3aTesn, XapakTepu3y0IMe OTKPITOCTh U A0CTYINIHOCTh MHGOpManuu 00 OpraHu3anumn
COLMAIBHOI0 00CIYKMBAHUS

1. [TonHoTa M aKkTyaIbHOCTH MH(POPMAITUH MaxkcuMalibHOE na na na
00 opraHU3aIMK COIUATHLHOTO 3HAYCHHE
o0cCIyKUBaHUS, pa3MeIllaeMoil Ha 3 Oanna
00111eTOCTYTHBIX HUH(POPMAITMOHHBIX (cymma 3HauYEHHI
pecypcax (Ha UH(POPMAIMOHHBIX CTEHAAaX MoKa3arenen
B IIOMEIIICHUH OpraHu3aIluy, Ha 1.1-1.3)
ouIMaNbHBIX CaliTaX OpraHu3aIuu
COIMAJIBHOTO 00CITY)KHBaHUsI, OPTaHOB




WCIIOJTHUTEIBHOM BJIACTU B
uH(GOPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM CETH
«uTepuer» (nanee — cetb «HTEpHETY):

1.1. | «XOTKPBITOCTb U IPO3PAYHOCTH OaJUIBI or 0 mo 1 a na na
TOCY/IapCTBCHHBIX M MYHHIIMITAIbHBIX
YUPEKICHAN - ITIOKA3aTENb PEUTHUHTA HA
oQUIMATBHOM CaiiTe JUIsl pa3MEIleHUs
uH(OpMaIIMK O TOCY/IapPCTBEHHBIX U
MYHHUITUTIATBHBIX YUPEKTCHUIX
(www.bus.gov.ru) B cern «MHTEpHET

1.2. | coorBeTrcTBHE MHGOPMAIIUH O MEHEE YEM na na na
JEATENBbHOCTA OPraHU3aluu Ha 10% 0
COLIMAJIBHOT'O 00CITYKHBaHUS,
pa3MeIIeHHON Ha O(PUITMATBHOM CalTe ot 10 no
OpraHU3aIliy COIUAILHOTO 30% 0,3
oOcnyxuBanus B cetu «IHTEepHETY,
MOPAZIKY pa3MenieHus: naopmaiuu Ha ot 30 1o
ouIMaTbHOM CaiiTe MOCTaBUIUKA 60% 0,6
COIMABHBIX YCIYT B ceTH «HTEpHET»,
YTBEPKJIAEMOMY YITOJTHOMOYEHHBIM ot 60 1o
¢denepanbHBIM OPraHOM HCTIOHUTEIBHON 90 % 0,9
BJIACTH COTJIACHO YacTu 3 cTatbu 13
denepanbHOro 3aK0oHa OT 28 jaexadps ot 90 o
2013 r. Ne 442-03 «O06 ocHOBax 100 % 1

COIMAJIBHOT'O 00CITYKHUBaHUS IPAXKJIaH B
Poccutickon @enepanuny



http://www.bus.gov.ru/

1.3. | Hanuune nHPOpPMAIIUHU O JEATEIbHOCTH na/HeT 1/0 na na na
OpraHH3alMH COIUATILHOTO
o0cnykuBaHus (B TOM YHUCJIE O MEPEUHE,
HOPSAKE U YCIOBUAX MPEJOCTaBICHUS
COLIMAbHBIX YCIYT, Tapudax Ha
COLIMAJIbHBIE YCIYTH) Ha
UH(POPMAIIMOHHBIX CTEH/IaX B
MOMEILEHUSIX OpTraHu3alliy, pa3MelleHne
ee B Opolrtopax, Oykierax
2. Hanuyue anpTepHaTUBHON BepcUun a/Her 1/0 na na na
oUIMANTBHOrO CaiiTa OpraHu3alu
COLIMATIBHOTO 00CTY>KUBAHUS B CETH
«HTEepHEeTY NI MHBAJUIOB 110 3PEHUIO
3. Hannuue nuctaHinoHHBIX CIIOCOO0B MakcumaiibHo€e na za na
B3aUMOJICHCTBHSI OPTaHU3ALUU U 3HAYEHUE
nojrydaresel COlMaNbHbBIX YCIYT 2 Oamna
(momydyeHue uH(opMaiuu, 3anuch Ha (cymma 3HaueHUI
IPUEM U JP.): IoKa3arenen
3.1-3.2)
3.1. | renedon na/aer 1/0 na na na
3.2. | DIIEKTPOHHAS MOUTA, dJIECKTPOHHBIE na/HeT 1/0 na na na
CEpBUCHI Ha OUIIMATILHOM cailTe
opranusauuu B cetu «MHTEpHET»
4. Pe3ynpratuBHOCTH OOpanieHUi npu MakcumanbHoe na na Ja
UCTOJIb30BAaHUM TUCTAHIIMOHHBIX 3HAYCHHE




CcIoc000B B3aUMOJICUCTBHS C 2 Oama
MOJTy4aTesIMUA COITUATBHBIX YCIYT IS (cymMMa 3Ha4YeHHIA
NOJTy4EeHHs] HE00X0IMMOM MH(POpMAIIIH: noKaszaresnen
4.1-4.2)
4.1. | nons pe3yiabTaTUBHBIX 3BOHKOB I10 % ot 0 mo 1 Oama; a na na
TenepoHy B OpraHU3aIMI0 COLIMATIBHOTO 3HAYCHHE
00CTY>KUBAHUS IS TTOTYICHUS noKasareJs
He0o0X0IMMOM MH(OpPMAIUU OT YuCia (B %), neneHHoe
KOHTPOJIBHBIX 3BOHKOB Ha 100
4.2. | monst pe3yabTaTUBHBIX OOpAICHU B % ot 0 no 1 Ganna, na na na
OpraHu3alri0 COLUATBLHOTO 3HaYCHUE
00CTy>KUBaHUS TI0 AJICKTPOHHOMN TTOUTE noKazareJs
WJIU C TIOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (B %), nenenHoe
Ha O(pUIMATIBHOM CaliTe OpraHU3allly B Ha 100
cetu «MIHTEpHET» NI TTOTYICHUS
HEeoO0XoauMon HH(POpPMAITUH OT YHCIIa
KOHTPOJIBHBIX 00panieHui
S. Hannune BO3MOKHOCTH HAIIpaBICHHUS MakcumanbHoe na na na
3asBJIeHUS (3kaj00bl), MPEIOKEHUN U 3HAYECHUE
OT3BIBOB O KaueCTBE MPEOCTABICHHUS 3 Gama
COIMAIIBHBIX YCITYT: (cymMMa 3HaYCHHIA
roKasaresnen
5.1-5.3)
5.1. | IMYHO B OpraHU3aIUIO COIUAIBHOTO BO3MOXK- 1/0 na za na
00CTy>KUBaHUS HOCTb

nuMmeercs/




OTCYTCTBYET

5.2. | B 2NIeKTpOHHOM popMe HA OPHUITHATHHOM BO3MOXK- 1/0 na na na
caiiTe opraHu3aIuu COIUATBHOTO HOCTH
oOcnyxxuBanus B cetu «HTepHeT» umeercs/
OTCYTCTBYET
5.3. | mo TenedoHy /Ha «rOPSUYYIO JTUHUIO BO3MOXK- 1/0 na na na
YIIOJTHOMOUYEHHOTO HCTIOTHUTEIHHOTO HOCTb
opraHa rocyJIapCTBEHHOH BJacTH B chepe | umMeercs/
COLIMATBHOTO 00CTYKUBAHUS OTCYTCTBYET
6. Hanuune napopmannu o nopsiake MakcumanbHoe na na na
M0JIa4 ¥ YKaJI00BI TT0 BOMPOCAM KauyecTBa 3HaYCHUE
OKa3aHUs COLUATBHBIX YCIIYT: 3 Gamna
(cymma 3HauYeHUI
roKas3aresnen
6.1-6.3)
6.1. | B OOIIEOCTYITHBIX MECTaX Ha OTCYTCTBY- 0/0,5/1 na na na
UH(GOPMAIIMOHHBIX CTEH/IaX B er/
OpTaHM3aIMH COIIMATBEHOTO npeacTaBie-
00CTy>KUBaHUS Ha
4aCTHUYHO/
npeacTaBie-
Ha B IIOJITHOM
o0beme
6.2. | Ha OQUIMAIBLHOM CaliTe OPraHU3aAIHH OTCYTCTBY- 0/0,5/1 na na na
COIMAJILHOTO 0OCITY)KHBAHUS B CETU et/




«MHTEpHETY IIpeJICTaBIIe-
Ha
JaCTUYHO/
pecTaBie-
Ha B TIOJTHOM
o0bemMe
6.3. | Ha opUIMAIIEHOM caiTe OTCYTCTBY- 0/0,5/1 na na na
YIOJIHOMOYEHHOT'O UCTIOJIHUTEIBLHOTO er/
OpraHa rocyJapCcTBEHHOH BJIacTU B cepe | mpeacTaBie-
COIMAJILHOTO 0OCITY)KMBaHUS B CETU Ha
«HTepuer» 4aCTHUYHO/
pecTaBie-
Ha B TIOJTHOM
o0bemMe
1. Josis monmy4darenei cCouralbHbIX YCIYT, % ot 0 o 1 Ganna, na na na
yIOBJIETBOPEHHBIX KAYECTBOM, MOJTHOTOU 3HaYCHUE
U JIOCTYITHOCTBIO UH(pOpMALMH (TIPU NOKa3aTens
JUYHOM OOpareHnu, mo Tenedony, Ha (B %), nenennoe
opHUIIMAIBHOM CcaiiTe opraHu3aIuu Ha 100
COIMAITEHOTO 00CITYKHBaHUs) O paboTe
OpraHu3aliy COIUATBHOTO
00CTy’)KMBaHMS, B TOM YUCJIE O TIEPEUHE U
TIOPSIJIKE TIPEAOCTABICHHS COITUATBHBIX
YCIIyT, OT OOIIET0 YKCiia OMPOIIEHHBIX
I1. [loka3aTesn, xapakTepusyiiue KOMPOPTHOCTH YCJIOBHUI MPeI0CTABJEHUSI COMATbHBIX YCJIYT U
AOCTYNHOCTh UX MOJYyYeHHSs
1. | locTynHOCTb yCIOBHH \ \ MakcumasbHOe \




OecnpernsaTCTBEHHOr0 JIOCTYIa K
00BEKTaM M YCIIyraM B OpraHU3aluu
COLMAIILHOTO 00CITYKMBAHUS IS

3HAYEHUE
4 Gama

(cymma 3HauYeHHI

WHBAJIUI0B (B TOM YHCJIE JETeH- MmoKazareieu
WHBAJUOB) U JPYTUX MATIOMOOUIBHBIX 1.1-1.4)
TPYII MOJTy9aTeneil COUalbHbBIX YCIIYT:
1.1. | oGopynoBaHHE TEPPUTOPHH, obopyoBaHa/ 1/0,5/0 na na HET
NpUJIETAONIEH K OpraHu3aIiu JaCTUIHO
COLIMAJIBHOT'O 00CITYKHBaHUS, o0opyaoBaHa
C y4eToM TpeOOBaHUMN JOCTYIMHOCTH JIJIs /He
MaJIOMOOMITBHBIX MOTy4aTeIeH yCIyT obopymoBaHa
(a1 ¢ HapyeHueM (PYHKIHMHA ciyXa,
3pEHUS U JIUI], HCTIOJIb3YOIINX TS
TIepeIBMKCHHS KPeCcIa-KOJSICKN)
1.2. | obopynoBaHME BXOIHBIX 30H Ha JTOCTYITHBI/ 1/0,5/0 na na HET
00BEKTaX OICHKH JIJISI MAJIOMOOMITBHBIX JaCTUIHO
TPy HACEICHUS TOCTYTIHBI /
HE JIOCTYITHBI
1.3. | HajM4HE CIIeNHATILHO 000PYA0BAHHOTO JTOCTYITHO/ 1/0,5/0 na na HET
CaHUTAPHO-TUTUEHUIECKOTO JaCTUYHO
MIOMETIICHUS JOCTYITHO /HE
TOCTYITHO
1.4. | HanuuMe B MOMEUIEHUSX OPraHU3aLUU (ectb/HET) 1/0 na na HET

COIMAJIBHOTO 00CITY)KHMBaHUS BHUJIEO,
ayuo UH(GOPMATOPOB TS JIMIL C
HapylnieHueM QYHKIMA CITyXa U 3peHUs




Jons momy4dareneit yeanyr (B TOM 4uciie % ot 0 1o 1 Oaa; na a a
WHBAJUIOB U JIPYTUX MAIIOMOOWIIBHBIX 3HAYCHUE
rpynn nojgyyarenei yciyr), nokasare’s
CUMTAIOIIMUX YCJIOBUSI OKAa3aHUS YCIyT (B %), neneHHoe
JOCTYITHBIMH, OT OOIIEro Yucia Ha 100
OTIPOIIICHHBIX
Hanuune 060py10BaHHBIX TOMELLIEHUN (ecTb/HET) 1/0 na na HET
JUTSI TIPEJIOCTABIICHUS COITUATTbHBIX
YCIIyT B COOTBETCTBUHU C MEPEUHEM
COIMAITBHBIX YCIIYT, TPEI0CTABIISIEMBIX
B JAaHHOM OpraHu3aIu COlUaIbHOTO
00cyKUBaHUS
Y KOMILJIEKTOBAHHOCTh OpraHU3ALNH % ot 0 no 1 Oamnna; na na na
COILIMAJIBHOTO 00CITY>KMBaHUS OT IITaTHBIX 3HaYCHUE
CIIEMAIUCTAMU, OCYIIECTBIISIOIIUMHI CAVHUII, TOKa3aTess
MPENOCTaBICHUE COIMMAIBHBIX YCIYT ycTaHoBNIeH- | (B %), NeTeHHOe
HBIX B Ha 100
IITAaTHOM
pacnucaHuu
Jonst monyyarenel COlUaIbHBIX YCIYT, % ot 0 1o 1 Gamnna; na na HET

OLICHUBAIOIMX 0JaroyCcTpONCTBO U
coJiep’KaHue MOMEIIEHHs OpraHUu3aluu
COLIMAJIBHOT'O 00CITYy>KMBaHUS U
TEPPUTOPHH, Ha KOTOPOW OHA
pacrnosioxeHa, Kak XOpolllee, OT
00LIEro Yuciia ONpOIIEHHBIX

3HAYCHUE
TOKa3aTels
(B %), nenenHoe
Ha 100




I11. Iloka3aTesnn, XapakTepu3ywiuue BpeMs O:KHAAHHUS NMPeI0CTABJIECHUS COUMATBHON yCJIYTH

JloJist monydarese ConraibHbIX YCIYT, % ot 0 1o 1 Gamnna, HET na na
KOTOPBIE OKHUJAIHA TPEIOCTABICHUE 3HAYCHUE

YCIIYTH B OPTaHU3AIIUU COITUATBHOTO noKasare’s

o0cyKuBaHUS OOJIbILIE CPOKA, (B %), neneHHoe

YCTaHOBJIEHHOI'O IIPY Ha3HAYECHUU Ha 100

JAHHOM YCIIYTH, OT OOIIEro yucia

OTIPOTIICHHBIX

CpenHee BpeMsi OKUJAHUS TIpUeMa K Oomee 0 HET na na
CHEIHUATNCTY OpraHU3alUH 30 MuHyT

COLIMATBHOTO 00CTY>KUBAHUS TIPU

JUYHOM OOpaIieHuH rpaxaaH s or 15 no 30 0,5

noyiydeHust tHgopmaiuu o pabore MUHYT

OpraHu3aliy COIUATHHOTO

00CITyKUBaHUS, TIOPSIIKE MEHEe 1

IIPEIOCTABJICHUS COLUAIBHBIX YCIIyT 15 munyT

(cpenu OmpoIIEHHBIX NOTpeOuTENen
COLIMAJIBHBIX YCIIYT)

IV. Iloka3zaTesn, xapakTepu3yiuue 100po:Ke1aTeIbHOCTb, BEKJINBOCTb, KOMIIETEHTHOCTH PA0OTHMKOB

OpPraHM3anuii CONMaIbLHOr0 00C/IY;KMBAHUS

Jlomnst monmy4aresneid COIuaibHBIX YCITyT
(1160 X POACTBEHHUKOB), KOTOPBIE
BBICOKO OITCHHUBAIOT
T00POKENATEIIEHOCTD, BEKIUBOCTD 1
BHUMATEIHLHOCTh PA0OTHUKOB
OpraHu3aliy COITUATHHOTO
0o0CIyKUBaHMS, OT OOIIEro Yyucia

%

ot 0 o 1 Oanna;
3HAYEHUE
[MOKa3aTes

(B %), neneHHoe
Ha 100

Ja

Ja

Ja




OMNPOIIEHHBIX

Jlons monmy4darenen CouranbHbIX YCIYT, ot 0 mo 1 Oaa; a na na
KOTOpBIE BBICOKO OIICHUBAIOT 3HaYCHUE
KOMITETEHTHOCTh pPaOOTHHKOB MoKa3aTes
OpraHu3aluy COIMATbHOTO (B %), nenennoe
o0cyKuBaHMsI, OT OOIIEro uyncia ma 100
OTIPOTIICHHBIX
Jlonst pabOTHUKOB (Kpome or 0 no 1 Gamna; na na a
aJIMUHUCTPATUBHO-YIIPABIEHYECKOTO 3HaYEHUE
TepcoHaa), MPOMIE/IINX MOBBIIICHHIE TOKa3aTes
KB PUKAIUU/TIPOdHEeCCUOHATBHYIO (B %), neneHHoe
NEPENnoAroTOBKY MO MPOPHUITIO Ha 100
COIMAJIEHON PaOOThI UM UHOU
OCYLIECTBIISIEMOU B OpraHu3aliiu
COLIMAJIBHOT'O 00CITY>KHUBaHUS
NeSITEeNbHOCTHU 3a MOCJEIHNE TPH TO/1a,
0T 00111ero ynciaa pabOTHUKOB
V. Iloka3are/in, XapakTepu3ylouiue yA0BJIeTBOPEHHOCTh KA4eCTBOM OKAa3aHUsl YCJIYT
JloJist mony4darene ColralbHbIX YCIYT, % ot 0 nol Gamna, na na na
KOTOPBIE TIOJIOKUTETHLHO OLICHUBAIOT 3HAYEHUE
U3MEHEHHE KauecTBa )KU3HU B nokasare’s
pe3yabTaTe MOJYyYeHUS! COIUATbHBIX (B %), nenenHoe
YCIYT B OpTaHU3aIuU COLMATBHOIO Ha 100
00CTy’)KUBaHMS, OT YUCJIA OMPOIICHHBIX
JloJist mony4datenei coluanbHbIX YCIYT, % cpenHeapupmMeTu- na na na

YAOBJICTBOPCHHBIX YCJIOBUAMN

qgCCKasi BCINMYHNHA




IIPEAOCTABIEHUS COUUAIBHBIX YCIYT, OT
Yyucia ONPOUIECHHBIX,
B TOM YHCJIE yJIOBJIETBOPEHHBIX:

3HAUCHUU
moKa3aTeyien

2.1-.2.13

B Oayuiax

2.1.

ZKHWJIBIM ITIOMCIIICHUCM

%

ot 0 mo 1 Oama;
3HAYCHHE

rokazareis (B %)

nenedaHoe Ha 100

Ja

Ja

HCT

2.2.

HaJIN4UCM 060py,Z[OBaHI/IH JJIs1
MpCAOCTABJICHUA COLIUAJIBHBIX YCIIYT

%

ot 0 mo 1 Oaia;
3HAYECHHE
nokazarens (B %),
nenerHoe Ha 100

Ja

Ja

HCT

2.3.

IMUTAaHHUECM

%

ot 0 mo 1 Oamna;
3HA4YECHHUE
nokazareis (B %),
neneraHoe Ha 100

Ja

Ja

HECT

2.4.

M€6CHBIO, MSATKUM MHBCHTApPCM

%

or 0 no 1 Gamna;
3HAYECHHE
nokaszareins (B %),
neneaHoe Ha 100

Ja

Ja

HCT

2.5.

IIPEAOCTABIEHUEM COLUAIIBHO-
OBITOBBIX, TAPUKMAXEPCKUX U
TUTUEHUYECKUX YCIYT

%

ot 0 mo 1 Oama;
3HaYCHUE
nokaszarens (B %),
nenenHoe Ha 100

Ja

Ja

HECT




2.6.

XPaHCHUEM JIMYHBIX BCH.ICfI

%

ot 0 mo 1 Oamna;
3HAUECHNE

nokazarens (B %),

nexennoe Ha 100

Ja

Ja

HECT

2.7.

O6OPYI[OB3HHI)IM JJIs1 UHBAJINJ0B
CAHUTAPHO-TUTUCHUYCCKUM
IIOMCIICHHUEM

%

ot 0 mo 1 Oama;
3HaYCHUE
TOKa3aTes
(B %), neneHHoe
Ha 100

a

na

HCT

2.8.

CaHUTAPHBIM COACPKAHUCM CaHUTAPHO-
TCXHHUYCCKOI'O 060py,IlOBaHHH

%

ot 0 o 1 Oanna;
3HAYEHUE
MoKa3aress
0
(B %), nenennoe
ga 100

Ja

Ja

HECT

2.9.

IMOPAAKOM OIINIaTbl COLUAJIbHBIX YCIIYT

%

ot 0 mo 1 Oama;
3HAUECHNE
[IOKa3aTeist

(B %), nenennoe
Ha 100

na

Ja

na

2.10.

KOH(UAEHIINATLHOCTHIO
MPEAOCTABICHUS COIUATIBHBIX YCIYyT

%

ot 0 mo 1 Oaia;
3HAYECHHE
[IOKa3aTelIst
(B %), nenenHoe
Ha 100

na

na

na

2.11.

rpauKOM MOCEIeHUN

%

or 0 no 1 Gamna;

Ja

Ja

HCT




POJICTBEHHUKAMH B OpPTaHU3AIUN
COIMAJIEHOTO 00CITY>KMBaHUS

3HA4YCHUC

nokaszareins (B %),
neneaHoe Ha 100

2.12. | mepuoaUIHOCTHIO IPUXO0/1a COITUATBHBIX % ot 0 mo 1 Oama; HET HET na
pabOTHUKOB Ha JIOM 3HAYCHUE
nokasarens (B %),
nenennoe Ha 100
2.13. | ommepaTHBHOCTHIO PEIICHHS BOIIPOCOB % or 0 no 1 Gamna; na na a
3HaYEHUE
nokazarens (B %),
neneadoe Ha 100
3. Jlomnst mosryvaresneid COIMaIbHBIX YCIYT, % ot 0 1o 1 Gayna; na na HET
yIOBJIETBOPEHHBIX KAYECTBOM 3HAYCHUE
MIPOBOJUMBIX MEPONPUATHNA, UMEIOIIHX nokazaress (B %),
TPYIIIOBOW XapakTep nenenHoe Ha 100
(0310POBUTENBHBIX, TOCYTOBBIX), OT
0O0IIEro Yucia OnpoIIeHHbIX
4, KonnuecTBO 3aperucTpupoBaHHbIX B oonee 5 0 na na na
OpraHu3ally COITUATHHOTO Koo
00CITyKUBaHMS Kano0 rmoixyyarenen
COIMAJTBHBIX YCIYT Ha Ka4eCTBO YCIYT, MeHee 5 0,5
MPEIOCTaBIECHHBIX OpraHU3aINel B Kanoo
otueTHOM nepuoje Ha 100 nmomyyareneit
COIIMAJIBHBIX YCIYT (B TEUEHUE TOJA): XKoo He 1
3aperucTpu-

pPOBaHO




Jlons monmy4darenei couranbHbIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEHI0BATh
OpraHU3alyI0 COLNAIBLHOTO
00CTyKMBaHUS POACTBEHHUKAM U
3HAKOMBIM, HY>KIAIOILUMCS B
COLIMAJIBHOM OOCTTY>KMBaHUH, OT
00LIEro Yucia onpouIeHHbIX

%

ot 0 1o 1 Oaa;
3HAYEHUE
[I0Ka3aTeist

(B %), nenennoe
Ha 100

Ja

Ja

Ja




=

IHpuiaoxenue Ne2

Hepequb PEKOMEHAYEMbIX BOIIPOCOB /IJIsI OIIPOCa rpaskKiaH

CuuTaere 11 Bbl YCIIOBUS OKa3aHUS yCIYT TOCTYITHBIMU ?
Cuuraere Ji1 Bbl 6JIarOyCTPOMCTBO M COJIEpIKAHKUE TTOMEIIEHUS OpraHu3aluu
COIMAIILHOTO OOCITYKUBAHUS M TEPPUTOPUHU, HA KOTOPOM OHA PACIIOJIOKEHA,
XOpOUInm?
Ka ponro Bel OXuaanu MpeAOCTaBICHUE YCIYTM B OpraHu3aluu
COILIMATILHOTO 00CTy>KUBaHUS?
Cpennee Bpemsi OXUJAHUS TIpUeMa K CICHHAINCTY OpraHu3aluu
COIIMANILHOTO OOCITY)XMBaHUSA TMPU JMYHOM OOpalleHUd TpaKaaH IS
nojiydyeHuss uUHpoOpManmu O  paboTe  OpraHu3alid  COIMAJIbHOTO
o0CITy>KMBaHMUS, TIOPSAJIKE TPEAOCTABICHUS COIUATIbHBIX YCIIYT:

e bomnee 30 munyT

e Ot 15 1o 30 MuHyT

e Menee 15 MuHyT
Kak BbI onieHuBaeTe 100pOXKENaTeNbHOCTh, BEXKIUBOCTh U BHUMATEIbHOCTh
PabOTHUKOB OPTaHU3AIMU COIIMAIIBHOT'O O0CITYKUBAHUS:

e Bricokas

e He Bcerna BbicOKas

e Hu3skas
Kak BBl  olleHHBaeTe KOMIIETEGHTHOCTh PAOOTHHKOB  OpraHu3aluu
COIMAILHOTO 0OCITYKUBaHUs, OT OOIIEr0 YKCIia OMPOIICHHBIX

e Bricokas

e He Bcerna Bbicokas

e Huskas
Kak BbI olleHUBaeTe M3MEHEHHE KaueCTBa U3HU B PE3yJbTaTE MOTYyUCHUS
COLIMAJIBHBIX YCIIYT B OpraHU3allii COIUAIBHOTO OOCTYKUBAHMUS ?
VY 10BJIETBOPEHBI JIM BbI YCIOBUSIMU MPEIOCTABIICHUS! COIMATLHBIX YCIYT, B
TOM YHCJIE!
KUIBIMU TOMEUIEHUAMU
HaJgu4ueM 000pyAOBaHUS JIJIsl MPEAOCTABICHUS COLIMAIBHBIX YCIYT
MUTAaHUEM
MeOeIbI0, MITKUM WHBEHTApEM
PEIOCTABICHUEM COIMAJIbHO-OBITOBBIX, MapUKMaxepCKUX "
TUTUEHUYECKUX YCIYT
000pYI0BAHHBIM J1JIsl THBAJIUOB CAHUTAPHO-TUTUEHUYECKUM TOMENIEHUEM
CaHUTAPHBIM COJIEPKAHUEM CAHUTAPHO-TEXHUYECKOTO 000pYA0BaHUS
HOPSIAIKOM OIUIaThl COUUAIBHBIX YCIYT
KOH(PUAEHIIUATBHOCTBIO MPEA0CTABICHUS COMAIBHBIX YCIYT
rpauKoOM TMOCEMeHNH POJCTBEHHUKAMH B OPTaHW3allUd COIHAIBHOTO
00CITy>KMBaHHS



® [EPUOJUIHOCTHIO IPUX0/A CONUATBHBIX PAOOTHUKOB HA JIOM

9. Y70BIETBOPEHBI JIM BBl ONIEPATHBHOCTHIO PEIICHUS BOTIPOCOB

10.Y noBneTBOpEHBI JIU Bbl KAYECTBOM MPOBOJUMBIX MEPOIMPHUITHH, UMEIOIINUX
TPYIIIOBOM XapakTep (0310pPOBUTEIBHBIX, TOCYTOBBIX

11.bynere nu BB pEKOMEHJOBATh OPTAaHU3AITUIO COIMAILHOTO OOCITYKUBAHHUS
POJICTBEHHHUKAM ¥  3HAKOMBIM,  HYXJAIONIUMCS B  COIHMAILHOM
o0CITy>KUBaHUU






