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1. OBIIIHUE CBEAEHUA

1.1. HacTosimee pyKOBOJCTBO IO KadeCTBY SBJISETCS OCHOBHBIM JOKYMEHTOM CHCTEMBI KayecTBa
YUPEXKJIEHHS M BKIIOYaeT B ceOs ofllee ONHcaHWE CHCTEMbl KadecTBa YUYPEKICHHUS, MOIUTHKY
yupexeHus B OO0NacTH KauecTBa, OpPraHH3AlMOHHYIO CTPYKTYPY CHCTEMBI KadecTBa, 3aJadyd H
GbyHKnuE DonpasieneHHH W CIyXO YyUYpe)KOeHHS B OONAacTH  KadecTBa, CBEINCHHSA O KOMILIEKTE
JOKYMEHTOB BCEX YpPOBHEH, COCTABIISIONIMX HOPMATHBHO-METOIMYECKYIO 0a3y CHCTEMBI KadecTBa,
HOPSAIOK BHEAPEHHs, (YHKIIMOHUPOBAHUS H KOHTPOJISI CHCTEMBI KaueCTRa.

1.2. Tlox cucremoii KauecTBa yUPEXKIE€HHS MOHHMAIOT COBOKYITHOCTh €r0  OPTaHHM3AIlHOHHOM CTPYKTYPHI
(c pacnpeneneHMeM OTBETCTBEHHOCTH  COTPYOHHKOB 32 KadeCcTBO YCIYr), TMPaBHI, METOJOB
obecrieueHyss KadecTBa YCHOYI, IPOLECCOB IPEIOCTABICHUS YCIYT, PECYPCOB  YUPEKIEHUs (JIFOJCKHX,
MaTepHABbHO-TEXHUYECKHX, HHQOPMALMOHHBIX M JPYrHX), OOEeCHeYHBAIOIIME  OCYIIECTBICHHE
aIMHHUCTPATUBHOTO PYKOBOJICTBA KAYE€CTBOM YCIIYT.

1.3. Cucrema kKayecTBa IIpe[HA3HAYEHA M CO3JaHUS HEOOXOJUMBIX YCIOBHII TapaHTHPOBAHHOTO
yJIOBJIETBOPEHHS 3aKOHHBIX 3allpOCOB M MOTPeOHOCTEl KIMEHTOR, MOBLIMNEHUS HPPEKTUBHOCTH U KadecTBa
YCIYr Ha BCEX CTaAMAX HX IPEOCTABIEHHS C LENBI IPENYNPEXKICHUS BO3MOMKHBIX OTKIOHEHHH OT
3aJaHHBIX TpeOOBaHMM K 3THUM yciayraMm, OOecHedeHHs pelmyTalul YUYpe)KIeHHS KaK HaJeKHOTO H
IOPSLIOYHOTO UCTIOMHUTES YCIIYT.

1.4. CucteMa KauecTBa OQOPMIISETCS B BHIE KOMIUIEKTA JOKYMEHTOB (PYKOBOJCTB, MOJIOMEHHI,
MHCTPYKIMM, METOAMK H T.1.), B KOTOPBIX yCTaHABIHBAIOT TpeOOBAaHUS K CHCTEME KadecTBa
YUPEXKJIEHHS B LIEJIOM H K €€ COCTABHBIM YacTsM, YKa3aHHBIM B I1.1.3. HACTOSILIETO PyKOBOJCTBA.

1.5. Cucrema KauecTBa YUPEXACHUS SBISETCS HEOTHEMJIEMOH YacThi0 OOMmed CHCTEMBI YIpaBJIeHHS
JESITEeNbHOCTBIO YUPESKACHUS 110 MPENOCTABICHHUIO COLMATBHBIX YCIYT.

2. TIOJIMTUKA YYPEXJIEHHWSA B OBJIACTU KAYECTBA

2.1. Ilei1 HOTHTHKH yUYPEKIeHHS B 00/1aCTH KavecTBAa:

- obecriedeHHe IIOCTOSIHHOTO YIOBIETBOPEHUS KIIMEHTOB IIPEIOCTABNISEMBIMHE YCIIyTaMu;

- TIOBBIMICHHE Ka4yecTBa YCIyT H 3 (PEeKTHBHOCTH (Pe3yIbTATHBHOCTH) HX IPEIOCTABRICHNUS;

- NpUHATHE NPOQUIAKTHUECKHX Mep IO HPEAyNPEKICHHIO WM YPETyIHPOBAHHIO NPETEH3HH H Kanod
KJIMEHTOB;

2.2. 3a1a4H NOJUTHKH Y4pexKIeHHs B 00JIaCTH Ka4YecTBA:

- oCymiecTBIEHHE 3()(PEKTHBHOTO KOHTPOJIS 32 TEXHHYECKHAMH, OPTaHH3allMOHHBIMH H JPYTHMH (akTopam,
BJIMSFOUIMMHU HA KaYECTBO MIPEIOCTABISIEMBIX YCIIYT;

- IPEOTBPAIIEHUE UK YCTPAHEHHE JTIO0BIX HECOOTBETCTBUH YCIYT NPEIbIBIIEMBIM K HUIM TPeOOBAHUAM,

- obecrieueHune cTaOMIILHOTO YPOBHS KauyecTBa yCIyT;

- OCYIIECTBIEHHE MOHHMTOPHHIA YpOBHS KadecrBa YCIYyI M II0 €ro pesyipraraM BblpaboTka
KOPPEKTHPYIOIKX JA€HCTBUM, HAlIpaBICHHBIX Ha YCTPAHEHUE HENOCTATKOB H COBEPLICHCTBOBAHHUE CHCTEMBI
KagyecTna.

2.3. IlpuHOHNBI HOJHTHKH YYPEKIeHU B 00JIACTH Ka4eCTBA:

2.3.1. llpmoputerHocTs TpeOOBaHWi (3aMpPOCOB) KIMEHTA MO OOECHeYeHHI0 KadecTBa YCJIYr, TO €CTh
obecrieyeHHe YBEPEHHOCTH B TOM, YTO 3TH TpeOoBaHMs (3ampochl) OYAyT MOJHOCTBIO PEaTH30BaHBI IPH
IIPeNOCTaBIEHHH yCuyr. Peanusanus npuHIuna ocyIecTBAsSETCs IyTeM MaKCHMAIBHOTO y4eTa HHTEPECOB,
norpebHOCTEHl M NOXKETaHUIT KIMEHTOB KaXIBIM CIEIUAIICTOM YUIPSKACHHS TIPH OKAa3aHHH MM
cOLHMaNbHBIX yciyr. KoHTponk 3a peanuzanuell MPHUHIMIA OCYIIECTBISETCS IMOCPEICTBOM IPOBEIECHHS
CHUCTEMATHYECKUX OIPOCOB KIMEHTOB Ha IpeJMET HX YIOBICTBOPEHHOCTH KAauyeCTBOM OKAa3bIBAEMBIX



COLHAIEHBIX YCIIYT.

2.3.2 Tlpenyupexneane mpoOlIeM Kadyecrha yClyr, TO €CTh ODECIeUeHHe YBEPSHHOCTH B TOM, 9TO ITH
npobreMsl OyMyT UPEOYNPERIATECS, a8 HE BBUBISTBECA M PAspellarbcd HOCHE MX BOZHHKHOBEHHA.
Peammsarig OpHEIMOA OCYINECTBIAETCA IIyTEM OCYIIECTBIEHHS CaMOKOHTPON —CHEIMAlACTaMH
yapexKaeHns, IPOBENeHHs CACTEMATHISCKOTO KOHTPOIIS KAaUeCTRa COHAIBHEIX YCIYT.

2.3.3. CobmoicHre TONoKeH M HOPMATHBHEIX JOKYMCHTOB, PEraMeHTUPYIOMIHX TPeOOBatnd K Hopﬂm{y H
MIPaBHIAM TIPe(OCTaBIEHHS YCIIYT.

2.3.4. ObecucdeHHOCTs YIPEKICHHL COOTBETCTBYHOIAMEA JIONCKAME, MaTepHalbHO-TEXHUYSCKAMHA H
IpyruME pecypcami (6a3oBoil 1 omepaTHBROM mHGOpMAIWel, TEXHHUCCKOH TOKYMCHTAIEeH, NAHHEIMEA O
PE3YIBTATAX IPENOCTARIEHEAS YCIYT H HX KOHTPOIS, HTOTaX ONEHKA KAYeCTsa | AP.).

2.3.5. Yerkoe pacmpereleHAe NONHOMOYMH ® OTBETCTBEHHOCTH LEPCOHANa 3a €r0 ACATEIBHOCTH 110
IPeOCTABIEHAIO YCIyT, BIMSIONMX B 00ecedeHre HX Ka4ecTra.

2.3.6. JImusas OTBETCTBEHHOCTh PYKOBOICTBA YUpPeXICHHA 3a KAYECTBO MPEJOCTABISICMEIX YCIYT,
pazpaboTKy, BHEApEHME H KOHTPONb 3(O(EKTHMBHOCTH CHCTEMBI KadecTBd, 3a ONPENETICHHS NONMIUKA B
ofacTH KadecTBa, OpraHm3aEio 1 ofimee pyKoBoAcTBO paboTamMu mo 00ecueIeHHIO KadecTBa.

2.3.7. ObecrcucHre MUYHON OTBETCTBEHHOCTH KAXKIAOI0 HCIIOIHHTENM 34 Ka9ecTBO YCIIYI' B COYETaHHM C
MAaTePHAIFHLIM W MOPaNbHBIM CTHMYIAPOBAHAEM KaTecTBa.

2.3.8. JTokyMeHTanbHoe 0HOPMIEHAE IPABLI H METOAOB 00ecleYeH s KadecTBa YOIyT.

2.3.9. ObGecneucHre TOHAMAEHS BCEMH COTPYAHHKAMY VUpex/eHHs TpeOOBaHHMA CHCTEMBI KauecTea K
MOJIHTHKE B 00IacTH KauecTsa. Peanmisanyg MPUANALA OCYIIECTBIIETCA MyTEM IIPOBCACHAS ¢ TIEPCOHATIOM
VUPEX/ICHAS PasbACHUTENBHOH pabOThl, NEKUUH, TCMATHYECKHX 3aHATUH, CEMHHApOB IO BOIPOCaM
KadecTRa CONFANBHEIX  YOIyT, OOecTieueHHms] XepcoHala  COOTBETCTBYIONMMM — METOIMHECKHMH,
HACTPYKTHBHLIMY, HOPMAaTHBHBIMHE MaTepHaIaMH.

3. OPTAHM3AITAOHHAS CTPYKTYPA CHCTEMBI KAUECTBA YUPEAKIEHAA
3.1. Opragp3aiHoHEas CTPYKTYPA CHCTEMBL KA4€CTEA YIPESKICHHASL OMPEAELTACT YYaCTHUKOR YIPABICHAT K
KOHTPOTS KadyecTRa YIpeXAeHHS H DPEACTapnser cobolf cxeMy, HAa KOTOPOH W300paKCHEI — BCe
CIPYKTYpHEIE  IIO/PA3fC/CHNs, HEMOCPEACTREHHO — YYACTBYIONAC B  IPEAOCTABNCHMM  YCIYT HIlA
ofeceurBaroIEe HX IPeNOCTABICHEE H OTAeTbHEIE ONOKE yCIIyT TOApasaeleHui, BEICTICHEEIEC B CIly4asx
AX OTHENBHOTO FOKYMEHTAIRHOTO olccliedeHws, a Taloke (QYHKITHOHANBHBIE OOS3aHHOCTH YYaCTHHUKOB
CHCTEMBI KauecTRa.

3.2. OYHKIAH YIaCTHHKOB CHCTEMBL Ka9eCTBa COMEANLHOTO 00CIy KUBAHNS B YIPCIKICHHH.
1) Aupexrop yapeaaenus - THIO, OTBETCTBEHHOE 38 KAIECTBO 00CIY KHBAHMS:

QJopMEpyeT TOMHTHKY y4YpCKICHMs B OONACTH KAYeCTBA CONHATLHOIO OOCTYXKHBAHES H HECET
OTBETCTBEHHOCTE 3a €€ pealn3alffio, :
- OCYIIeCTBIAET 06Ut KOHTPOIb Ka4eCTBA COIMATHHOT0 00CITYKUBAHHA KITHCHTOB B yUPEKICHHE
- co37aeT KOMECCHIO IO KOHTPOIIO KAa4eCTBA B YUPEXKICHAN B COCTABE JIMLA, OTBETCTBCHHOTO 38 KOHTPOIIb
KA4ecTRa M3 YACHA PYKOBOMTEICH YIPEKISHH, OTBETCTBEHHBIX HCIOTHUTE ] MO MPOBEICHIIO IPOBEPOK
KaJecTBa;
- apanmsupyeT 3QQPeKTUBHOCTD TONUTEKA YIPEKICHAS B 00/ACTH KadecTBa, CBOSBPEMEHHO KOPPEKTHPYET
MONUTHKY B 00IACTH KAY€CTBA CONHANLHOr0 00CIyKUBAHHAS B YIPeXK(CHHE;
- obecrednBacT PazpaboTKy CHCTEMbI KAIECTRE, ©¢ BHEIPERAS H TOIEPXKaHAA B PaboueM COCTOSHNHY,;
- IIaHApPYET PaboTy O OCYIIECTBIEHUIO KOHTPO/IA KAYeCTBa B YUPEKICHUM,
- OPraHE3YeT ¥ MPOBOAUT IPOBEPKH KAYECTBA, OCYIECTRIAET KOHTPONb 38 QYHKIMOHAPOBAHMEM CHCTEMEL
KauecTBa; :
- aHATF3MPYET OTYETH O POBEPKAX KAUeCTBA COMUANBHOTO 00C/YKUBAHNS, PaspabaTEBACT UPE/NOKEHHL
II0 COBEPINEHCTEOBAHMIO CHCTEMEL KAYECTBA YUPEXKIEHH;
- TpPEeIOCTABNAET OTYCTHl DPYKOBOAUTENIO YHUPEKIEHHS O (YHKIMOHMPOBAHWM CHCTEMEl KayecTBa ©
TIPCITONKEHAIMY IO €€ COBEPLUSHCTBOBAHMIO;
- paccMarpmBaeT M  COITIACOBRIBACT IPOEKTHl JOKYMEHTOB CHCTCMBI KauecTBd  yHPEeXIeHH,
TIOATOTORIEHHEIC OTBETCTBEHHBIME JTAIAMH.
2) 3aMecTHTENH MHPEKTOpPA - JIMIA, OTBETCTBCHHBIE 33 KaduecTBO OOCHYXHMBAHHA IO CBOEM
HAIPaBICHIAM:
- OpTraEH3yIOT M TPOBOAST LPOBEPKH KaueCTRa, OCYNIECTBIMIOT —KOHTPOIb 32 (YHKIMOHHPOBAHHEM
CHCTEMBI KauecTBa;



-  aHaUH3UPYIOT OTYETHl O IIPOBCpKax KadecTBa COIMATBHOIO oOCHy)KWBaHHA, pa3padaTHIBAIOT
TIpeNOKeHNS TI0 COREPINEHCTBORAHMIO CHCTEMBI KadeCTRa [0 CBOEMY HAIIPABICHHID;
- IPEAOCTABISIOT OTYETHl JHPEKTOPY VUpeXAeHHs © (QYHKIMOEHpPOBAHMM CHCTEMEBI KauecTBa C
UPEUIOKEHHSMHE TIO €€ COBSPIICHCTROBAHMUIO,
- paspa0aThIBalOT, PACCMATPHBAIOT ¥ COTTACOBBIBAIOT IIPOSKTHl JOKYMEHTOB CHCTEMBI KadecTBa
VApeXIeHHS, TOATOTORICHHEIE JPYTHMHI OTBETCTBEHHEIMH THIIAMH.
3) KoMHccud o KOHTPOXI0 KavecTBA (YTBEPHAACTCH IPHUKAZ0M JUPEKTOPA YUPEHICHUA):
- OpraHm3yeT M IPOBOjIAT BHYTPEHHUE IUIAHOBHIE ¥ ONEPATHBHBIE IPOBEPKM KAYECTRA COLHANBHOTO
00CITyKUBaHUS,
- TOTOBHT OTYETH O HPOBe)leHHmX BHYTPCHHHX TIPOBEpKax KadecTBa, AaHANH3UPYCT IIOJTyUeHHBIE
Pe3YNbTaTh, pazpabaThiBaeT NPeJIOKESHHS 110 COBEPLICHCTBOBAHMIO CHCTEMbl KAYECTBA YHPEK/IEHHS H
MpeJICTABISET MX JUPEKTOPY YUPEXKINCHAS HA PACCMOTPEHEE;
4) OTBETCTBEHHBIE HCIIOMHUTENH II0 IIPOBENIEHHIO IIPOBEPOK KauecTRa:

- IPOBOAAT IUNIAHOBHIC IPOBSPKH KAUECTRBA COIMUATIBHOTO 0OCTYKHBAHUA B COOTBETCTBHH C YTBep)I(,Z[eHHBIM
ILJTAHOM IPOBEACHUS IPOBCPOK;
- IpH HeOOXOAUMOCTH TIPOBOIIT OLIEPATHBHEIE IPOBEPKH KAYSCTEA CONHANBHOIO 0OCIYKUBAHMS,
- TOTOBAT OTYETHl O IIIAHOBHIX W OIEPATHBHBIX IIPOBEPKaX KayeCTBA COIMANBHOTO OOCHYKUBAHEA,
aHaNMA3APYIOT NOJIy4YeHHBIE pe3ylbTaTel M pa3padaThIBAalOT NPEATIOKEHHA 0O COBEPIICHCTBOBAHHIO
CHCTEMBI Ka4ecTBa YIPEKICHNST,
- pa3pabaThIBalOT IPOEKTHl AOKYMEHTOB CHCTEMEI KadecTRA YUPeXACHHS W TPEACTABIAIOT WX HA
COINACORANME JIANY, OTBETCTBEHHOMY 34 KOHTPOJIb Ka9€CTBa COMUANLHOTO 00CIy KHBaHAS,
- paccMaTpHBAIOT W TOTOBAT 3aKIIOYEHUS IO IIPOEKTaM JOKYMEHTOB CHCTEMEBI KauecTBa YIPCIKICHHA,
TIOZITOTOBIIEHHBIM OTBETCTBEHHBIME THITAMH.
5) oTBeTcTBeHHBIE IUIA 32 PalOTY CTPYKTYPHBIX NOAPA3AeTeHHI:
- olecneudBal0T YAOBICTBOPEHHE NOTPeOHOCTEH Tpaxnad B CONMATBHO-ORITOBBIX, COILHMANBHO-
ICHXOMOTHUYECKHY, COIMAbHO-3KOHOMHYESCKHX, COLNHANBHO-IPABOBBIX,  COIMATBHO-IIEAATOTHYCCKAX
yemyrax;
- IPAHAMAIOT IPOPHUIAKTAIECKAC MEPHI II0 NMPEAYNPSKACHAIO NI YPeTry THpOBaHMIO TIPETeH3MM | XKanoh
KIIHEHTOB;
- pa3pabaThIBalOT LETEBbIC II0KA3aTeNd ACATEIBHOCTH CIEIUAIACTOB, CXEKBAPTANBHO NPOBOJST aHANH3
PabOTHI CTIENUANHCTOB U OMEHKY AOCTHKEHHS IENICBEIX IIOKA3aTeleH;
- BRIBIEIOT IIPOOTIEMEI B OPTaHH3aIHH CONMANTBEHOTO OOCTYXMBAHAA ¥ NIPHHAMAIOT MEpPH] 110 YCTPaHEHHIO
UPOOIEMHBIX BOIPOCOB; ,
- paspabaThBalOT TPEINIOKEHMS TI0 TOBBIHIEHWIO KaUeCcTBA COIHUANBHO-OBITOBEIX, COITHANIEHO-
IICHXONIOTHYECKAX, COMHATBHO-AKOHOMHUYCCKAX, COITAANLHO-IIPABOBEX, COITMATLHO-IICAArOTHICCKIX YCIYT
H IIPEJCTABIAIOT HX HAa COTTIACORAHME THIY, OTBETCTBEHHOMY 3a KOHTPOJB KadecTBa [0 HANPABICHHIO
JIESTeNBHOCTH 110/[Pa3/ICIICHHS
- BEIYT paboTy 10 NOBHIIUCHHIO KAaYECTRA CONHANBHO-OBITOBEIX, COHANBHO-IICUXOIOTAYECKIX, COIHATBHO-
HKOHOMHYECKIX, COIUAILHO-IIPABOBEIX, COITMAIIEHO-TIE/IATOTHYECKHX YCIIYT;
- BENYT METOIMYCCKYIO paboTy B TeldX TIORBINIEHHs YPOBHS M KadecTBa NMpodeccCHOHANBHBIX 3HAHMI
PabOTHHKOB (TUIAHEPHBIE COBENIAHHES, JIEKITHF, KPYTIble CTONE], TEMATHHECKHE 3aHSTAA | T.J1.). -
6) OTRBETCTEEHHDbIE JTHIA 33 MEeNHNEHCKIE 010%K:
- 00eCIICUnBAaOT YOBIETBOPEHHE TTOTpeOHOCTEH B cOIMAanbHO-METUITMHCKHX CIIyTax;
- IPEEEMAIOT TPOPHUIAKTAYECKAS MEPH] TI0 MPeAyNPeXASHIIO UM YPETrYIHPORAHHIO TIPeTeH3uH 1 Kamod
KIIHEHTOB;
- paspabaTEBAIOT IPEIOKCHUS 110 MOBHIIICHUIO KAYECTBA COITHATIBHO-MEIUIIMHCKHAX YCITYT U MPEACTABIsSeT
WX Ha COTTIACOBAHHME JIMITY, OTBETCTBEHHOMY 34 KOHTPOIIb Ka4eCcTBa B YIPEKICHAN;
- BeZyT paboTy MO IOBLINICHIIO KaUecTBa COMHANEHO-METUITMHCKUAX YCITYT;
- BeAyT METOOMUCCKYIO paboTy B LENsiXx NOBBINEHHS YPOBHS M KadecTBa NPOoQeccHOHANBHBIX 3HAHHK
pabOTHMKOB (TUTAHEPHEIE COBEINAHMA, JEKIEH, KPYTJIHIE CTONb], TEMAaTHICCKAS 3aHATHS A T.10.).
7) OTBETCTBEHHOC JIHINO0 32 MHIICOIOK,
- OpraHM3yeT IOCTOSHHLIM KOHTPOIL KadecTBa IHTAHMA, COONMIOACHHUS TEXHONOTHH H HCIONB30BAHUS
YCTaHOBIEHHOH HOKYMCHTAIMH IIPH OPTraHU3alluy INTAHNS,
- paspabaTbiRacT IPSIIOKEHUA TI0 TIORBILUSHHIO KayecTBa ITHTAHASA H TpeAcTaBlsgeT WX HA COITIACOBAHHE
JIMLY, OTBETCTBEHHOMY 38 KOHTPOJIb KAYECTBA B YUPEKICHUH;
- BeeT paboTy U0 MOBEIUICHUIO KAavueCTRA IATAHAS,



- Bemer paboTy B LENAX HOBBIUEHHS YPOBHS H KadecTBa upodecCHOHATBHEIX 3HAHAH PabOTHHKOB
(IWTaHepHbIe COBEMIANTS, JEKIAH, TEMATHYCCKHE 3aHATHS K T.J1.).

8) OTBETCTBEHHOE JTALIO 33 X03aHCTBEHHBII 010K; :

- BefleT PaboTy TIo 0GECIIEUEHHTO YCIOBHI PAsMEIICHHs YUPEKICHAS H €T0 CTPYKTYPHBIX TopasaeneHuni,
mocTarounbX 4 ero  dddexrapaOH paboTHl, HOCTYIHOCTH U ya00CcTRA 7SI IPHEMA H PEaOHITATAIAH BCeX
Kareropmii 0GCIyKHBAEMEIX, ODECIEUCHHH TOMCIICHMA BCCMM  CPEICTBAMH KOMMYHaJIbHO-OBITOBOTO
obcnyXuBanusA M Tene(QOHHOH CBA3RIO,

- OCYIICCTBIAET KOHTPOJE 33 COOTBETCTBHCM COCTOSHES TIOMEIICHUS TpcOOBaHHSM  CaHMTAPHO-
[ETEEHAYECKEX HOPM M IIpaBuil, (e30lacHOCTH Tpy/Aa M 3allHINEHHOCTH OT BO3ACHCTBHA ($axTopoR,
OTPHIATEIEHO BIMAIONAX Ha KAYeCTBO OPEHOCTARIMEMBIX YCIYT (IOBBIUICHHEIE —TEMIEpaTypa
BOZ/IyXd, RIAKHOCTb BO3AYXa, 3aIEUICHHOCTD, 3aTa30BAHHOCT, IIIYM, BUOpanus W Op.);

- OPEHEMATH MEPHl K TOMY, 4TOOH ILIOINAfb, 3aHHMAcMas Y4PeI/IEHACM, obeceTuBaIa HOPMATLHOE
pasMeITicHye IEPCOBATA, KIHEHTOB B NPENOCTARICHAS HM YCIYT;

- pazpaGaThBaeT UPSLIOKEHAL O HOBHIMCHAIO KAYECTBA COACPIKAHHIS 3aHAH, TIOMEINCHHE, TPaHCIIOPTA,
oGopyoBans, 0GeCIeEHHOCTH YIPEXICHUS HeoOXomEMEIM 000pyIoBaHAEM, IPHOOPaMH B almapaTypoi
1 TIPE/ICTABIIAET AX HA PACCMOTPEHAE ALY, OTBETCTBEHHOMY 33 KOHTPOIL Ka4eCTBa B yHPEKICHIIA,

- OpraHE3zyer TOCTOAHHBIH KOHTPOIE 3d HCIOTb30BAHAEM oGopynoranns, IprOOPOB B anuaparypsl CTPOTo
oo HA3HAUCHMIO B COOTBETCTBHMHM C JOKYMeHTarweH Ha BX (YHKIHOHMPOBAHHC H OSKCIUIYATalMO,
COZICPKAHACM HX B TCXHHYECKH MCIPABHOM COCTOAHHH;

-~ OpramEsyeT KOHTpOTb 3a CBOEBPEMCHHBIM CHATHCM HEHMCIPABHBIX HITH JAIOIMX COMHHMTCIBHEIC
Pe3yabTaTH 000PYIOBAHIA, IpuOOPOB K ANNapaTypel € SKCIIyaTalmd, WX 3aMEHOH HIH PEMOHTOM, 3a
CBOEBPEMEHHOH MX IOBEPKOH;

- pazpaGaThIBaeT UPSLIONEHNA 10 JOBHINEHIIO Ka4eCTBA CONCPIKAHII 3OaHKi, TTOMCIICHHH, TPaHCTIOPTA,
060pyIOBaHHS, 00ECTICICHHOCTH YIPEXCHHAL HeoOxoauMbeIM 000pYI0BaHAEM, IPHOOPaMHE H alllapaTypol
¥ IIPE/ICTABISET UX HA PACCMOTPEHHAE JHILY, OTBCTCIBEHHOMY 32 KORTPOTE K&YCCTEA B Y HPEK/ICHHH,

- BejeT pabory B LEMSX IIOBHIUICHHS YPOBEA H KadecTBa mpoeccHOHATHFHEIX 3HAaHHE PabOTHHKOB
(UaBepHEIe CORSIIAHHAS, TEMATHYECKAE 3aKATUA 1 T.]11.). '

4. HOPMATHBHO-METOJOTMYECKASI BA3A CHCTEMBI KAYECTBA

4.1. B cocTaB JOKYMEHTAIAK CHCTEMEI Ka9eCTRA YIPCKACHIS BXOIAT:
4.1.1. @enepansubie 3aKOHR 0 HOPMATHBHEIE aKTHL

- deepanbHEI 3aKoH Poccmtickolt Pencpanun or 28 fexabps 2013 1. N 442-D3
"O6 OCHOBAX CONMATFHOTO 0OCTyXKuBaHAs rpaxaan B Poccuiickod @epepanun”
- Tocranopterre Ilpapurensctsa Poccmiickoli ®emepamm ot 24 Mas 2014 1. N 481 «O mesrensHocTH
opraHm3aI|il [T JeTeii-CHPOT ¥ AETeH, OCTABIIMXCA 0¢3 momedeHns poauTene, ¥ 06 YCTpoHCTEe B HHX
JNeTel, OCTABMHUXCA (e3 HOTIeIeH s PO/IUTCIICH.
- TOCT P 52497-2020 ConmambHoe oOcnyxmBaHme HaceneHma, Cuhcrema ofecrnedeHHS KadecTsa
yupexIeHAN COIMATEHOTO 00CIyKHBAHH.
4.1.2. 3aK0HEL ¥ HOPMATHBHELE aKTHl VIpKyTckoid obnacta:
- Baxon Mpxytckoit obmactn ot 1 nexabps 2014 rona Ne 144-03 «O0 OTAEIBHBIX BOTPOCAX COLEANBHOIO
oGcIyxuRaans rpaxaan B MpKyTcko# obmacTm»
- [Ipukas MuaECTEpeTEa OT 11 gexabps 2014 roga Ne 195-mup «O0 yTBep:KACHHH TOPAIKA TPEIOCTARICHEA
COIMAIILHEIX YCIYT Ha JOMY»
- IpHKa3 MAEFCTEPCTBA COMUATBHOTO Pa3BUTHA, ONEKH M IIOEYHTEHCTEA HpxyTcxoit obnacta
ot 26 ampens 2019 1. Ne 53-127/19-mmp "OG yreepk/ICHEA CTAHAPTA Ka9CCTRA OKA3AHM TOCYZapCTBEHHOI
yeayra "Comepkanie B BOCUUTAHHE JETCH-CAPOT U nereil, ocTapmxcs Oe3 DonedeHH poauTeneH, nereH,
HaxO0/IAOMEXCS B TPYJHOH NH3HCHHOHR caryanun”.
4.1.3. VeTaBHBIE JOKYMEHTH YIPEIKTCHHA:
- Verag 0061acTHOTO I‘OCYII;apCTBeHHOi"O yupesxIeHns conmansHoro obcnyxmBagng  «ConmansHo-
peabHIATAIHOHHEIA TEHTP il HECOBEPIICHHONETHHX I WpkyTcka.
4.1.5. JloxansHble HOPMATUBHBIE AKTHI YUPEKICHHA:
- TONMOKEHNUs 00 OTJIENCHHUAX YIPSKACHIA,
- TIOPS/IKH IIPSJOCTABICHUS COIHANBHEIX YCIYT;
- TIOJIOEHHE O COTMHANTbHO-MEIUKO-TICHXONIOrO-IeIar0THIeCKOM KOHCHINYME;
4.1.5. JTIOKyMEHTHI yapEKACHHSA, PETNAMCHTHPYIOINIE OPIaHA3aIMIO KOHTPOIA XauecTsa YCIyT:



- TIONIOKEHAE 00 OpTaHW3allii BHYTPEHHEro KOoHTpond KadecTBa obcmyxkmeanmsa B OIKYCO «CPUH r.
Hpxyrckay,

- TONOXKEHUE 0 KOMHCCHH TI0 KOHTPOIO Ka9eCTBa;

- METOIAKA ONPEICIICHHA YPOBHS KadecTBa 00CTY KABAHIS,

4.1.6. JloxyMeHTanHus Ha o0opynoBaHHe, NPHOOPEl H ammaparypy, CIOcOOCTBYIOMAS OGECICUCHHIO HX
HOpMambHOH K Oe3omacHOH OKcITyaTanuy, OOCTYXKWBaHHMA M TO/ylepkadus B paborocmocoGHOM
COCTOSHHH.

4.1.7. JomXHOCTHLIC HECTPYKIHY PAOOTHAKOR YUPEKCHUA.

4.1.8. VxasaHgkEe JOKYMEHTH COCTaBIAIOT OCHOBY MOKYMEHTAIIMM CHCTEMEl KA9eCTBAa VUPCKICHUS.
B mpomecce ¢opMHpoBaHHS CHCTEMEl KavecTBAa OHHU KOPPEKTAPYIOTCA, MOMOIHAIOTC, PAa3padaTkBarOTC
HOBBIE JOKYMEHTHI ¢ NETBI0  OPHBEACHHS HX  COJCPYKAHHS, KOMIUIEKTHOCTH B  COOTBETCTBHE C
TpeOOBaHUAMH CHCTEMEI Ka9ECTBA.

4.1.9. Ilopamox pazpadoTKH, YITBEPKICHAS JOKYMEHTOB CHCTEMEI K89eCTBa, BHECEHHS B HAX H3MCHCHMH, a
TAKKE HOPAIOK BEACHES BCEX JOKYMEHTOB, OTHOCAINHUXCS K CHCTEME KadecTBa, OCYIIECTRISICTCS Ha OOIIHK
OCHOBaHHAX cormacHo OOImmEM HoOpMaM H IpaBEIaM oQopMICHHS MOKYMEHTOB, YTBEPKICHHEIX
THAPEKTOPOM YIPCHKICHHA.

5. IIOJTHOMOYHA U OTBETCTBEHHOCTD IIEPCOHAJIA YYPEKIEHUAA

5.1. B yupexnenun GopMHpyeTCS KOMHCCHA II0 KOHTPOJIO KA¥ECTBa, COCTAB H MONOXKEHHE O KOTOPOH
YTBEPXKIAIOTCA TIPUKA30M JHUPEKTOPA yUpexKIeHAI. B cocTaR KoMUCCHH BXOIAT:

- TIHIT0, OTBETCTBEHHOE 34 KAUECTBA O0CIYXKABAHNS YUPEXACHI, 33 HANJISKAINESE BEIIONHCHAS TPeOORaHHAH,
YCTAHOBJIEHHBIX HAIMOHATBHBIMA M PETMOHANLHBIMM COLIHANBHOIO OOCTYXHBAHHS, B VUPEHJICHHH HM
SBIECTCA HPEKTOP;

- JIMIIA, OTBETCTBEHHAIE 34 KA4eCTBO OOCTYKUBaHHS 110 CBOMM HANIPABICHAIM — 3aMECTHTEIH JUPEKTOPa;

- OTBETCTBEHHBIC MCIOJTHWTEIH IO NPOBEACHUIO IPOBEPOK KAdecTBa W3 UYHCHIA PYKOBOAHTENEH
nompazaencHuit, 30GeKTHBHOCTE H KAYECTBO ACATSIILHOCTH KOTOPBIX 3aBUCAT OT KawdeCTRa JIEATEIBHOCTH
ITPOBEPSIEMBIX IOAPA3ACICHH.

5.2. ITonmHoMOYHS OTBETCTBEHHEIX JTHI] 10 00ECIEYSHHIO KaYeCTRA IPENyCMATPHBAOTCH B HX JODKHOCTHEIX
HHCTPYKIHAX. B uueno nonaoMoyni BXOsT:

- ofecrnedenne pazpadOTKH CHCTEME] Ka9eCTBa, €¢ BHEAPCHUS U IOACPIKaHus B pabotTeM COCTOSHUH,

- IPEIOCTABICHAE OTICTOB PYKOBOAUTENIO YHpesIeHUs 0 QYHKITHOHAPORAHAM CHCTEMbI KAUeCTBA C IEIEI0
€C agjanu3a M HCIONB30BAHHA IIOJIIYYEHHBIX DPE3YyNLTATOR KaK OCHOBH JUIS COBEPIISHCTBOBAHMS DTOH
CHCTEMEL.

5.3. IlonHOMOYHS OTBETCTBEHHEIX WCIONMHHUTSICH N0 MPOBSACHUIO IPOBSPOK KadecTBa M OOECIIEUSHHIO
KaJeCTBA YCIYT B CBOHMX IOAPasAcIcHIAX MPeIyCcMaTpHBAIOTCA B UX JODKHOCTHEIX HHCTPYKIMAX. B amcmo

'HX TOJHOMOYHH BXOIAT:

- IPOBEICHHAIO TIPOREPOK KAYECTBA YCIYT B TIOPa3ACICHAN;

- agall¥3 pPe3yIbTaTOB IPOBEIACHHBIX INPOBEPOK M IOATOTOBKYU IHPEATIONEHHH IO COBEPINEHCTROBAHEIO
KaJecTBa COMANBEHOTO O0CIIYKHBAHHS B YUPCKISHHAN.

54. B J0mKHOCTHEIX HHCTPYKIMAX TEepCOHana AOKHBI OBITH YETKO ONPENENCHEL IIONTHOMOYHS,
OTBETCTBEHHOCTE M B3aUMOJIEACTBHE BCEr0 NEPCOHANA YUPEKICHHS, OCYINECTBIMIONEr0 PYKOBOACTEO
paboroil, IpeocTaBNeHNE YCIYT ¥ KOHTPONb JIESTeNLHOCTH, BIUAIOMEH Ha KadecTBo yeayr. OcobenHo 1o
JOIDKHO OTHOCHTBCA K OOCIyXHBAIOIIEMY TEPCOHATY, HeITeTBHOCTE KOTOPOIO CRA3aHA C BHINOMHEHHEM
TAKAX IIPOIEAYpP, KakK BBIABICHHEe NPETeH2MH W ano® KIMEeHTOB, IIPOBES/ICHHE MEPOIPUATHE 10
YCTPAHECHHIO HITH TIPEAYIPERKICHIIO HEA0CTATKOB, KOHTPONb BHIIOTHEHHA 3THX MEPONPUATHH,

6. BHYTPEHHHE ITPOBEPKH KAYECTBA

6.1. Buyrpenmss npoBepka KadecTBa YUPEXKIEHHS B IEIOM, HIM II0  OTAENBHEIM HATPABICHHSIM
JEeATENBHOCTH TIPOBOANTCS ¢ LIENbI0 PErYIAPHOH ONeHKH 3)EeKTHBHOCTH CHCTEMBI KAUeCTBA YUPSKICHH,
ompesieIeHns OOINEro ypoBHA KadecTBA YUPEKICHES, CTETIEHH COOTBETCTBHA IPEIOCTABIACMEIX YCIYT
UOTPeOHOCTIM KIHEHTOB, a TaKke Iy Honydenws wuHpopManuy, HeoOxoammolt mma obecrevedus
sdpdexTERHOrO QYHKIMOHHPOBAHHS ITOH CHCTEMEL.

6.2. BayTpeHHAs IpoBepKa KadecTBa TPOBOAHTCS KOMHCCHeH [0 KOHTPOIO KadecTsa. [IpoBepka Moxer



6LITH OmepaTHEHOM ¥ IiaHogoi. Tlopamok mpopeneHEs lINaHOBOH NPOBEPKM ONPCTCICH B TlonmoxeHuH 0
BHYTPCHHEH IPOBEpPKE KadecTBa OOCIYXHBAHAA B OI'KYCO «CPIH r. Upkytcka». CocTaBHoill 4acThbio
[IPOBEPKHE SBIAETCA IIPOBE/ICHAE MOHATOPHELA Y/IOBICTBOPEHHOCTH KIIAEHTA [PCIOCTABICHAEM, yCIYT.

OnepaTHBHAsS TPOBEPKA CHCTEMBI Ka9eCTBA MM OTACHBHEIX €6 COCTABHBIX YacTeH IPOBOZAAT B CIIydac
PE3KOTO YXY/IITEEMs IOKasaTenefi, XapaKTepH3yIomuX KOHEUHEIC Pe3yIbTaTEl paboTLl TI0 00ECTICUEHUIO
KagecTBa YCIyT, B CTydac HeoOXOMMMOCTH OLEHKH 3((PEeKTHBHOCTH KOPPEKTHPYIOITHX JefcTRUH, a TaKkKe
P 3HAUATENHHEIX H3MEHCHHAX OPTaHA3AIAHR paboT U TEXHONOTHH TPeIoCTaBIeHAs YCIyT, OTPHIATEIBHO
BIHAIOITHX HA UX KA9eCTRO.
6.3. Tlo peaymbTaram BHyTpeHHedl NPOBEPKH IPOBOAUTCA aHANA3 CHCTEMBI Ka9ecTBa YIPEKICHAN ¢ NEMbIo
OIpenencHus e¢ JIeHCTBEHHOCTH M 5hdeKTHEHOCTH, HEOOXOIEMOCTH YIyYINEHHA €€ NapaMeTpoB.
PeaysTaThl aHANTM3a HCHONB3YROTCH I MOATBEPAICHMA OCTHNEHHS TpebyeMoro KadecTBa M
sddexTHRHOCTH QYHKIROHAPOBAHLA CHCTCMEL

[lo mToraM BHYTpEHHEH NPOBEPKM KadecTBa OOCIyXuBanus ODOPMISIEICA OTYET O COCTOSHHH

CHOTGMBI KadecTBa, B KOTOPOM OTP@XKAIOT NdHHBIE aHANU3a COOTBETCTBEA MOKasaTelell H Pe3yThTaToB
JeATETHLHOCTH YUPEXIeHAs B 00nacTd obecnedenys Ka4ecTsa TPeIOCTaBIAEMBbIX YCIYT YCTAHOBICHHBIM
TpeOOBaHMSM.

Ha OCHOBAHWH MOJYUCHHEIX PE3YTHTATOB IIPOBEPKH KayecTBa YUPEXKIEHHS DPa3pabaThIBAIOTCA H
peamu3yIoTes MEpOIPHATHH IO COBEPIICHCTROBAHMIO CHCTEMBI KaueCTEa, pazpadaTLBalOTCA HOBbIE METOIEL
H CpeICTBA YIPABIECHHS KA9eCTBOM LPCIOCTABIAEMBIX YCIIYT, IPOBOHTCA paboTa 1o yIydmeHHIO coCTana
H cOZIepKanIs HOPMATABHOH JIOKYMEHTATAHA HA CHCTEMY Ka4ecTRa.

6.4. Tlpy TpoBEIEHHH NPOBEPOK HCOOXOMMMO ONECHHBATH OCHOBHLIE daKkTOpLI, BAMSIOINHME HA KadecTBO
TPENOCTaBIAEMEIX YCIYT:

- HATHYNe U COCTOAHAE JOKYMEHTAIIAH, B COOTBETCTRMY C KOTOPOH (YHKIMOHHPYET YUPEKACHAE;

- YCIOBHSA Pa3MEIISHAA YIPSHISHH,

- YKOMIUTEKTOBAHHOCTS YIPEX/ICHHA CIEIHATHCTAMK 0 X keanaduranys;

- CHenHATbHOE M TabeIbHOE TEXHAUCCKOE OCHAINEHHE YIpexkaeHns (000pya0BaHye, IPHOOPSI, allapaTypa
HTO),

- COCTOSHNE HHPOPMATAH 06 YIPERK/ICHHIH, TOPIIKES H MPABHITAX IPEAOCTABIEHHS YCIYT KIHCHYTAM.

6.5. B mpomecce IpoBeIcHHs BHYTPEHHAX IPOBEPOK CHCTEMML KAYECTBA OCYICCTBIIAIOT:

- KOHTPONb COOTBETCTBHS CHCTEMBI KadeCTEa TPeOOBAHIAM HATHOHABHEIX CTAHAPTOR 1 J10KYMCHTAIHH Ha
Hee;

- aHAIM3 U OLEHKY cocToAANs ByHKIHOBHPOBAHMA CHCTCME] KaUecTBa B IEOM U OT/EIBHBIX €€ COCTABHBIX
JacTel;

- 4HANHA3 COOTBETCTBHS MPEAOCTABIIEMEIX YCIIyI' TPEOOBAHUSIM HOPMATHBHBIX IOKYMEHTOB,

- AHATM3 U OIICHKY PE3YIbTATOB PabOTEl yIPEX/eHNs B 00IaCTH KauecTsa YCIyT;

- BHIPaGOTKY KOPPEKTHPYIOIIEX NeHCTBUM, HANPapleHHEIX HA YCTPAHEHUE HCNOCTATKOB, BHIABICHIIEIX B
Hipoliecce NMPeocTaBIeH s YCIYT, H COBEPIICHCTBORAHNE CHCTEMEI KaecTRa.

7. VKOMILIEKTOBAHHOCTD YUPEXKJIEHWS CUEITHAJIMCTAMA U TIOBBITEHNE X
KBAJIMOHUKAIIAA

7.1. VKOMILIEKTOBAEHOCTE YUPEKCHH CLEIMANACTaMU H TIOBEIIEHIE HX KBaTAQHKAI ABILCTCS OTHHM
13 OCHOBHEIX (DaKTOPOE, BIASIOIMAX Ha KAUECTBO IPeI0CTaBIAEMBIX YCIYT.
79. OrpeICTBEHHOCTs 33 KaApOBYIO TONHTHEKY YUPEKOCHHS HECYyT IHPEKTOP YUPEXJECHHS, Cero
3AMECTHTENH, PYKOROTHTENY CTPYKTYPHLIX IIOAPA3ACHCHIH 1 CTICIMATHICT N0 KafpaM YIPEKICHM.
7.3. Kanpopad TONATHKA YUPEKNEHWS OCYIUCCTBIACTCS HA OCHOBAHAM OLCHKH  COCTOSHHA
VKOMIIICKTOBAHHOCTH YYPEXKACHUA CHENMATHCTAMA HeoOX0IUMOM KBaTH{(YKaTHH.
7.4. Exerogo B yIpexIcHHH paspa0aThiBacTcsl W YTBEPKIACTCA ILIEH MEPOTIPHATHH 1[0 TOJTOTOBKE
(00y4eHHIO, TOBBILICHHIO KpaTH(GUKANAY, aTTECTALMMA, CTAKAPOBKE H T.J1.) TCPCOHANA, BHIIOIHAIOMIEIO
paboTHL, HEMOCPEACTBEHHO BIMAIOIIHME Ha KAYECTBO YCIIyT.

[1nas MepOTIPHATHH IO TIO/IFOTOBKE [epConaa IPeycMaTpUBacT PEIEHHE ClIe/IYIOMIIX BOTIPOCOB:
- obecmcueHHe YUpEXJICHHS CUEIMATACTAMH C COOTBETCTBYIOIIAM obpazoBanmeM, KBamu(pUKaNUEH,
mpodeccHOHaIbHOM TIOZICOTOBKOM, 0OIagaloMuX 3HAHMAME H OIEITOM, HeoOXOIMMBIMH I BHIIOJIHECHHAS
BO3I0KEHHRX Ha HAX 00S3aHHOCTEN, -



- IIOCTOSHHOE IIOBBIHICHHE KBaJ'IPI(IJPII(aHHH CIICIHAIUCTOB y‘-Ie60f"I Ha Kypcax IEPENOArOTOBKH - H
ITOBBIIICHHA KBaJ‘IH(bPIKaLIPIH HJIX UHBIMH CHOCOﬁaMH;

- 0DsI3aTenbHAs aTTecTalus CleMaicTOB B YCTaHOBJIeHHOM IIOPsOKE,

- BOCIIHTaHHE y BCEX COTPYIHHKOB YYPCHKOCHHSI BBICOKHX MOPaJIbHBIX H MOPAJIbHO-3THYECKHX KadECTB,
qYyBCTBa OTBETCTBEHHOCTH M HEe00X0IUMOCTH PYKOBOOCTBOBATHCA B croeit pa60Te C KIHCHTaMH
NpHHIUIIAMHA TI'YMaHHOCTH, CIPaBed/IMBOCTH, 00BEKTHBHOCTH | H I[O6p0)I(CHaTeJIBHOCTH YYHUTBIBasA HX
(I)PIBPI"IGCKOB H IICUXHYECKOEC COCTOAHHUEC.

8. KOHTPOJIb 1 OHEHKA KAYECTBA YCJIVT

8.1. KOHTpOIb KauecTBa YCIYyr, MPOBOAWTCS C LENBIO OIEHKH KayecTBa YCIYr M HX COOTBETCTBHS
ycTaHOBIEeHHBIM TpeboBaHusAM. IIOpANOK IIPOBENEHHA KOHTPOJS KavyecTBa YCIYI, MPeIOCTaBJIseMbIX
OTHEeNbHBIMEA CTPYKTYPHBIMH IOApAasIelleHUsSMH H pabOTHHKaMH, ycTaHaBimBaercs B IlonoxeHum o
KOHTpOJIE Ka4ecTBa NIPeJOCTaBICHH YCIYT B YUPEKISHHS.

KoHTpoIs KauecTBa MOMKET OBITH IIAHOBEIMH U OIIEPATUBHBIMHE. [IepHOAMYHOCTD IIIAHOBOIO KOHTPOJIA
YCTAHABIIUBAECTCS B 3aBHCHMOCTH 0T 00BEKTa KOHTPOJII B Pe3yIBTATOB aHATH3a KAYECTBA YCIYT — OT OHOTO
pasa B MeCSI [0 OIHOro pasa B KBapraiy. - OnepaTwBHas IpoBepKa KadyecTBa IIPEJOCTABIECHHs YCIYT
IIPOBOIUTCH B Cllyyae pE3KOro yXyIOIIeHHs IIoOKasarelned KayecTBa, HM3MEHEHHMS TEXHOJIOTHH
TIpeIOCTaBIEHHA YCIIYT WM BHEPEHHS HOBOTO BHZA YCIIYT. :

8.2. [Tpu KOHTpOJIE U OlIEHKE KadecTBa yCIyT yUpEKACHHE: . ‘

- mpoBepseT W  HOCHTHGHIMPYET YCIYTH Ha COOTBETCTBHE  HOPMATHBHBIM  JIOKYMEHTaM,
perjaMeHTHPYIOIHM X IIPeOCTaBICHHUE; ‘ '

- ofecrneynBaeT CaMOKOHTPONb IEPCOHATA, IPEeOCTABISIOMEr0 YCIyrd, KaKk COCTABHYIO 9acTh npouecca
KOHTPOJIS;

- oBecIieunBaeT IPHOPUTET KIHEHTOB B OLEHKE KA4ECTBA YCIIYT;

- YIUTBIBACT OT3BIBEL KIIMEHTOB H HCIONIB3YET PEryISPHYIO ONCHKY CTETICHH yzLOBJIeTBopeHHOCTH KJIHEHTOB
yCIlyraMH IIyTeM IPOBEACHHUs COLHOIOTHIECKHX OPOCOB.

OneHka KayecTBa COLHAIBHBIX YCIYI OCYIIECTBIISETCS Ha OCHOBAHMM YCTAHOBJIEHHBIX B HOPMATHBHBIX
JOKYMEHTaX KpHTEpHEB ONCHKH KAaueCTBA COMMATBHBIX ycuyr. OleHKa KadecTBa COLHAIBHOTO
00C/Iy)KMBaHHS B IIEJIOM 0 YUPEXKIEHHIO OIpeaesseTcs Ha OCHOBAaHUHM YTBEP)KAEHHOH B YCTAHOBIEHHOM
MOpsIKE METOMKH ONpe/IelIeHUs YPOBHS KadecTBa 00CITy)KHBaHHS.






